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Thursday March 22

e 09:30 - 12:30, Oak Suite

e 09:30 - 12:30, Moat Suite

e 09:30 - 12:30, Redwood Suite
e 13:00 - 13:30, Restaurant

e 13:30 - 16:00, Moat Suite

e 13.30 - 16.00, Redwood Suite

e 19:30 - 20:00, Moat Suite

20:00 - 00:00, Mulberry Suite
Friday March 23+

e 08:30 - 9:00, Mulberry Suite

e 09:00 - 10:15, Mulberry Suite

Event Programme

2018 Ladder Association Members’ Conference

| Executive Meeting (Executive Committee Only)

| Training Committee Meeting (7raining Committee Only)

| Technical Committee Meeting (Technical Committee Only)
| Buffet Lunch (Meeting attendees Only)

| Council Meeting (Council Members Only)

| Marketing Panel Meeting (Pane/ Members Only)

| Chairman’s Drinks Reception (Priority Tickets Only)

| Charity Dinner (Priority Tickets Only)

| AMM Registration

| Annual Members’ Meeting (Association Members only)

Conference begins (open to all ticket holders)

e 10:15 - 10:30, Mulberry Suite
e 10:30, Mulberry Suite
e 10:30 - 10:40, Mulberry Suite

e 10:40 - 11:30, Mulberry Suite

| Registration/Coffee Break
| Welcome Address
| Session 1: Update on Standards and Telescopic Ladders

| Session 2: The Office of Product Safety & Standards and PAS 7100

Find out about this new organisation and standard for product recalls, which will change the way manufacturers and
retailers handle product safety. With: Michelle Rainey, Office for Product Safety and Standards

e 11:30 - 13:00, Mulberry Suite

| Session 3: The Expert View on Safety - safety doesn’t end at work

Join safety experts for a panel session on how safety guidance — including the use of ladders - is influenced on sites and
in the home. With: Dr Karen McDonnell, RoSPA; David Cant CMIOSH, Veritas Consulting Safety Services; Dr Shaun

Lundy, HSE Mythbusters and host Steve Booker

e 13:00 - 13:30, Lounge

e 13:30 - 15:00, Mulberry Suite

| Buffet lunch

| Session 4: A Fall from Height: the aftermath and what we can change

Gain insight into what happens to the lives of survivors after a fall from height. With: Jason Anker MBE; Dylan
Skelhorn; Paul Blanchard and host Chris Kendall

e 15:00, Mulberry Suite

| Closing address
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Terms and Conditions

10.
11.

This event will be recorded by the Ladder Association for future broadcast, and you hereby agree to
be photographed and filmed and give permission to use your likeness in broadcast, promotional and
marketing materials.

You are admitted on a personal basis only and not as a company representative, and you are
expected to behave and dress accordingly (i.e. no corporate branded clothing).

You are expressly prohibited from marketing or promoting specific products or companies during the
Conference.

No unauthorised recording or live broadcasting of the event is allowed. Social media posts by
delegates and guests are permitted on a personal basis and must not confer any product or company
approval by the Ladder Association.

We encourage debate and interaction which should, however, be relevant to the topic under
discussion. The determination of relevance shall be at the sole discretion of the event host.

The event host will endeavour to take questions and opinions in an equitable and representative
manner. However, such interaction shall be at his sole discretion.

You are expected to conduct yourself at all times in a professional manner, respecting fellow
attendees, and abiding by the direction and determination of the event host.

Anti-social behaviour will not be tolerated.
The decision of the event host is final in all matters relating to the Conference.
Any breach of these Terms & Conditions shall result in your removal from the Conference

Cancellations made within 14 working days of the event date or where delegates fail to attend, will be
charged in full and no refund will be given.
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